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          Hi,

We are using webviewer server to convert some of the formats to dwg format. But we have a question. How do we delete the converted file in Webviewer Server when original file is deleted in our system. Is there any API call to do that

Thanks,

Sravan.
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          Hi Sravan,

Currently, there is no API to delete the converted documents from WebViewer server. However, you can change the size and time restrictions on the cache, which will effectively limit how long the documents stay in the server.

You can find more about that here:

https://www.pdftron.com/documentation/web/guides/wv-server-config/#configuring-the-maximum-age-of-the-local-cache

Let me know if you have any further questions.

Best Regards,

Armando Bollain

Software Developer

PDFTron Systems, Inc.

www.pdftron.com
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