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          WebViewer Version: 5.0

I have a signed document, but the signature is not visible in pdftron.
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          Hello, I’m Ron, an automated tech support bot [image: :robot:]

While you wait for one of our customer support representatives to get back to you, please check out some of these documentation pages:
Guides:	Open a document - Loading options - The customHandlerId option
	Full API samples for WebViewer - Console samples - WebViewerConvert
	SharePoint PDF library
	Reader mode - Loading reader mode outside of WebViewer’s default UI

APIs:	Core. DocumentViewer - options
	Core - options
	InitialDoc

Forums:	Validating Signature Field on Web
	PDF File being rendered incorrectly (white background becoming black)
	Field argument to DigitalSignatureField constructor is not valid
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          Hi @deep,

Thanks for reaching out. Can you please submit this as a support ticket through our support portal.

In the ticket please include the document that does not show the signature, as well as any other relevant information.

Best Regards,

Armando Bollain

Software Developer

PDFTron Systems, Inc.
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