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          WebViewer Version: 8.2.0

Do you have an issue with a specific file(s)? Yes

Can you reproduce using one of our samples or online demos? Yes

Are you using the WebViewer server? No

Does the issue only happen on certain browsers? N/A

Is your issue related to a front-end framework? No

Is your issue related to annotations? No

Please give a brief summary of your issue:

My pdf file is being rendered incorrectly in pdftron. Areas in the pdf that are supposed to have a white background is being rendered as having a black background.
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The file in question

ERD Sample - Student Course.pdf (11.2 KB)

Please describe your issue and provide steps to reproduce it:

1.) Upload the file I attached to this post to pdftron demo site https://www.pdftron.com/webviewer/demo/

2.) Look at the rendered pdf
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          Hello, I’m Ron, an automated tech support bot [image: :robot:]

While you wait for one of our customer support representatives to get back to you, please check out some of these documentation pages:
Guides:	Optimize & compress PDFs using JavaScript
	Code samples to optimize & compress PDFs using JavaScript
	Embedded fonts using JavaScript - About embedded fonts
	Code samples for searching PDF text or images using JavaScript

APIs:	Custom
	Core. DocumentViewer - options
	Core - options

Forums:	PDF file loading slowly, on pdftron react application, how do I optimize it
	Previously we could open doc files with the Web Viewer but now we are getting max call stack errors on OfficeWorker.js
	PDF download filename Change
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          The issue is that the PDF is non-conforming to the PDF standard. In particular some of the non-stroking/fill colors, in the RGB color space, are being set to 255 255 255 like the following example.

0.52157 0.46275 0.36078 SC
0.52157 0.46275 0.36078 sc
255 255 255 sc
56 368 m
152 368 l
152 368 160 368 160 360 c
160 248 l
160 248 160 240 152 240 c
56 240 l
56 240 48 240 48 248 c
48 360 l
48 360 48 368 56 368 c
f


The first sc call is valid, all operands in range of [0.0,1.0] but then there is second call to sc which overwrites the previous setting but now its in an invalid range. The color range is not [0,255] integers in a PDF.

Are you able to contact the author of the PDF?

If so they should be informed that they are incorrectly generating/editing PDF files.
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          I see, but if the PDF File is not adhering to standards, how come opening the pdf file in either chrome/adobe reader does not cause the issue to appear?  We were expecting that pdftron viewer should be render the file as how chrome/adobe reader renders it.
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