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          When I loaded my PDF doc from dropbox API I received this error while loading my web viewer.
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          Hello, I’m Ron, an automated tech support bot [image: :robot:]

While you wait for one of our customer support representatives to get back to you, please check out some of these documentation pages:
Guides:	Loading errors - Failed to load document. The document is either corrupt or not a valid PDF document.
	Streaming XOD documents
	Get started with Full API - Setting up your JavaScript document
	Applying page manipulations to PDFs directly in the client

APIs:	Extension
	Core - options
	CoreControls - options

Forums:	Viewing html documents
	ImportAnnotations(XFDF) API is working for only first document when we login to application
	How to integrate pdf linearization in angular web viewer
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          Hi Aminullah,

It looks like you sent a URL to WebViewer Server via WebViewer is erroneous. The URL has extra quotes around the entire URL (%22). Can you make sure you did not submit your URL with quotes surrounding it?
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