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          Product: WebViewer

Product Version: latest (8.1.0)

When using a docx file with ticked checkboxes, they are not displayed as ticked on the webviewer.

You can test it by downloading the test file below or by creating a docx file with ticked checkbox and by uploading it on the PDFTRON demo : https://www.pdftron.com/webviewer/demo/

Formulaire Test.docx (12.4 KB)
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          Hello, I’m Ron, an automated tech support bot [image: :robot:]

While you wait for one of our customer support representatives to get back to you, please check out some of these documentation pages:
Guides:	Hardware & network setup for WebViewer server - Caching on WebViewer Server
	Salesforce Lightning Web Component to view, edit, annotate PDF & Office files
	Customizing Viewer Toolbar / Header - Header Items - StatefulButton
	Convert MS Office (Word, Excel, PowerPoint) to PDF using JavaScript - Additional font resources

APIs:	Custom
	Core - options
	Core. Tools - FILEATTACHMENT

Forums:	Is it possible to remove color picker from the interface?
	POSSIBLE BUG on PDFTron’s Link annotation?
	Configure maximum file size for annotations?
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          Hello Gabriel,

Welcome them to our community!

Thank you for the detailed report and example.

We are investigating the issue.
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          Hello Gabriel,

How are you currently handling Office files with WebViewer?
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          Hi JoeHecht,

We are handling it with client only.

Thank you for your help [image: :slight_smile:]
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          Hello Gabriel,

Just a quick note to say we are working on this.
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          Hello Gabriel,

This issue has now been fixed and can be found in our nightly builds as well as our upcoming 8.2 release.

Here is a link to the nightly builds: PDFTron Systems Inc. | Nightly

Please let me know if you have any issues.

Check your ticket status - https://support.pdftron.com/support/tickets/26000

Best Regards,

Ahmad Moaaz

Software Developer

PDFTron Systems, Inc.

www.pdftron.com
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