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          Product:

PDFTron Webviewer

Product Version:

8.1.0

Generally, PDF files can be displayed normally. But in some cases, PDF files cannot be rendered properly, show as blank pages.

We got error like this:
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                    WebViewer not loading on staging/dev domain
                    


                    Appear blank pages on tables with long htight and width
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          Hello, I’m Ron, an automated tech support bot [image: :robot:]

While you wait for one of our customer support representatives to get back to you, please check out some of these documentation pages:
Guides:	PDFTron SDK Demo/Trial for Cross-Platform (Core) - Common questions
	APIs for searching PDF documents on Cross-Platform (Core)
	APIs for PDF printing on Cross-Platform (Core)
	APIs to bookmark PDFs on Cross-Platform (Core)

APIs:	Class PDFDraw - Export(Page, String)
	Enum PDFACompliance.ErrorCode
	Class Config

Forums:	Annotations not properly exported
	Font showing garbled in pdf
	Is it possible to stream word document to pdf from s3 on aws linux mode 14 lambda
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          Would you be able to provide steps to reproduce and share the original file? Also, can you reproduce this issue on our online demo here JavaScript PDF Viewer Demo?

        


        
           

         

         
            

                  
                    Office Template Generates Blank Pages where conditional content is located
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          Thanks for your reply, it’s ok on the online demo.

It may be caused by incorrect processing of our download file function.

Now we used the WebViewer server to solve this problem, it works.
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