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          Q:

WebViewer is stuck showing an infinitely loading spinner, and in the console there is an exception similar to:

Uncaught TypeError: ua is not a function

at Object.e [as decompressFunction] (CoreControls.js:571)

at n (CoreControls.js:569)

at XMLHttpRequest.r.onload (CoreControls.js:570)

And a warning is being printed to the console:

Corrupted reserved bit

How do I resolve this?

A:

Please ensure that the server serving the WebViewer files to the client have their MIME-Types properly defined, per this guide:
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If you are serving WebViewer from an ASP.NET Server, see:
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Once this has been added to your server, ensure that your browser is not retrieving the requisite WebViewer files from disk cache (i.e. try loading WebViewer again in an Incognito/Private, or clear your browser’s cache)

        


        
           

         

         
            

                  
                    Is there an event that fires for each unique page render?
                    


                    Custom header dropdown menu - hide dropdown when another element is clicked
                    

                    Is it possible to remove color picker from the interface?
                    

                    Res mimetype 404 with net spa + angular
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