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          WebViewer Version:

Can you reproduce using one of our samples or online demos? yes

Please give a brief summary of your issue:

Version 8.3.2 not working properly, I got this error on the load of the page.

Please describe your issue and provide steps to reproduce it:


[image: image]
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Please provide a link to a minimal sample where the issue is reproducible:

  
      [image: ]

      GitHub
  

  
    [image: ]


GitHub - PDFTron/webviewer-ui: WebViewer UI built in React


  WebViewer UI built in React. Contribute to PDFTron/webviewer-ui development by creating an account on GitHub.
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          Hello, I’m Ron, an automated tech support bot [image: :robot:]

While you wait for one of our customer support representatives to get back to you, please check out some of these documentation pages:
Guides:	Core engine for WebViewer - Creating your own UI using WebViewer Core
	Deploying WebViewer on Azure - Quick Start with Web Apps for Containers
	PDFTron Custom Security Handler using JavaScript - Decrypting a PDFTron Custom secured document using the password and application custom id
	Advanced UI customization - Working with the public repo in Github - Forking and linking

APIs:	Core - options
	UI -  dangerouslySetNoteTransformFunction(noteTransformFunction)
	WebViewerInstance - new WebViewerInstance()

Forums:	Webviewer Custom UI integration
	Custom UI: AnnotationCreateSignature
	Webviewer-ui package version conflict
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          Hi,

The error looks from here:

  

      github.com
  

  
    PDFTron/webviewer-ui/blob/8.3/src/helpers/getHashParameters.js



    export default window.Core.getHashParameter;





  

  
    
    
  


  



So looks like window.Core is not defined, meaning that probably your Core is not set up properly. You can double check your Core lib configuration.

Wanbo
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