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          WebViewer Version:Latest

Do you have an issue with a specific file(s)? Web Viewer

Can you reproduce using one of our samples or online demos?Yes

Are you using the WebViewer server?Yes

Does the issue only happen on certain browsers?No

Is your issue related to a front-end framework?

Is your issue related to annotations?

Please give a brief summary of your issue:

I have so many PDF forms in our application.

Those PDF forms are EA forms, which contain some fields: radio buttons, check boxes, and submit buttons.

variation_v1.24.0.0.pdf (276.6 KB)

When I upload this PDF file to the web viewer, an incomplete PDF file will be displayed in the web viewer.

Please help me to resolve this issue

How to view this type of PDF file using PDFTron Web viewer.

Attached the sample PDF file.

(Think of this as an email subject)

Please describe your issue and provide steps to reproduce it:

(The more descriptive your answer, the faster we are able to help you)

Please provide a link to a minimal sample where the issue is reproducible:
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          Hello, I’m Ron, an automated tech support bot [image: :robot:]

While you wait for one of our customer support representatives to get back to you, please check out some of these documentation pages:
Guides:	Hardware & network setup for WebViewer server - Caching on WebViewer Server
	Sign a PDF document using JavaScript - About Adding An Approval Signature to a PDF Document
	Electron PDF SDK
	Merge Form Data File (FDF or XFDF) to PDF Forms using JavaScript - Replacing all annotations in the document

APIs:	UI - officeOptions
	UseDownloader
	UI. MentionsManager - email

Forums:	Loading XOD documents in the viewer
	Webviewer redaction screen turned white
	Sample Code is not existed in this demo link



        


        
           

         

         
            

                  
                    How do I flatten (print) my Dynamic XFA Form to a PDF file?
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          Hi Vinay,

This PDF does not conform to the PDF specifications.

It contains proprietary XFA extensions that can only be viewed within Adobe software.

Here is a guide that contains a workaround for resaving these forms to be compatible with WebViewer:
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Sorry for the inconvenience.

Best Regards,

Ahmad Moaaz

Software Developer

PDFTron Systems, Inc.

www.pdftron.com
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