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          Product: PDFTron SDK

Product Version: 9.3.0

Please give a brief summary of your issue:

(Think of this as an email subject)

Does PDFTron viewer supports hief/hiec file type ?

Please describe your issue and provide steps to reproduce it:

(The more descriptive your answer, the faster we are able to help you)

Please provide a link to a minimal sample where the issue is reproducible:

        


        
           

         

         
            

                  
                    Unable to/How to join a different Scroll Sync Session
                    


                    PDFNet.ContentReplacer.process(PDFNet.Page) issue on Node.JS
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          Hello, I’m Ron, an automated tech support bot [image: :robot:]

While you wait for one of our customer support representatives to get back to you, please check out some of these documentation pages:
Guides:	Adding a license key - Common questions
	PDFTron SDK Demo/Trial for Cross-Platform (Core) - Common questions
	Code samples to redact PDFs on Cross-Platform (Core)
	Searching PDF documents with Cross-Platform (Core) Library

APIs:	Enum Shading.Type
	Enum Font.Type
	Enum HTML2PDF.Proxy.Type

Forums:	How to display a video file in a ‘PDFTron’ viewer?
	How can i show thumbnail slider with image shadow?
	Help with UI customization
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          Hi there,

The PDFTron iOS SDK does support converting HEIC files to PDF when they are opened by a PTDocumentController.
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          Hi Team,

Kindly update the status for android on the same.
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          Hi there,

This is not currently supported on Android.

Could you let us know what impact this will have on your customers?

Best Regards,

Eamon
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