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          WebViewer Version:

Using 8.6.1 but can also be replicated when using in IE browser with the demo link JavaScript PDF Viewer Demo

Do you have an issue with a specific file(s)?

No

Can you reproduce using one of our samples or online demos?

Yes

Are you using the WebViewer server?

No

Does the issue only happen on certain browsers?

Yes in Internet Explorer

Is your issue related to a front-end framework?

No

Is your issue related to annotations?

Yes

Please give a brief summary of your issue:

(Think of this as an email subject)

WebViewer features are not working or giving errors . Please refer to the screenshots

Can be replicated in the online demo website JavaScript PDF Viewer Demo

Please describe your issue and provide steps to reproduce it:

(The more descriptive your answer, the faster we are able to help you)

Uploading Screenshots with the issues
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Please provide a link to a minimal sample where the issue is reproducible:

https://www.pdftron.com/samples/web/samples/viewing/viewing/
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          Hello, I’m Ron, an automated tech support bot [image: :robot:]

While you wait for one of our customer support representatives to get back to you, please check out some of these documentation pages:
Guides:	How to use WebViewer with IE9 and IE10?
	Finding Your WebViewer Version Number
	Loading WebViewer from another domain
	Setting up redaction in WebViewer

APIs:	LicenseKey
	WebViewerInstance - new WebViewerInstance()
	UI. VerificationOptions

Forums:	WebViewer messes up appearences (or i do something wrong)
	The Webviewer is too slow when I use in Interner explorer in my react -app
	Web Viewer takes long time to load in Internet Explorer 10
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          Hello,

Thank you for contacting WebViewer Support.

Unfortunately we don’t give support to IE issues on WebViewer versions greater than 5.2.

Best Regards,

Dandara Navarro

Web Software Developer

PDFTron Systems, Inc.
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