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          WebViewer Version:latest

Do you have an issue with a specific file(s)?

Can you reproduce using one of our samples or online demos?

Are you using the WebViewer server?

Does the issue only happen on certain browsers?

Is your issue related to a front-end framework?

Is your issue related to annotations?

Please give a brief summary of your issue:

(Think of this as an email subject)

Please describe your issue and provide steps to reproduce it:

(The more descriptive your answer, the faster we are able to help you)

can we use same licence for both Android & iOS which are used for Web app or we have to purchase separate for all?

Please provide a link to a minimal sample where the issue is reproducible:

        


        
           

         

         
            

                  
                    Unable to open files in webviewer on chrome browser
                    


                    Web Viewer takes long time to load in Internet Explorer 10
                    

                    Free Text color is not getiing changed through the Webviewer API
                    

                    Webviewer not loading only on one machine
                    

                    Webviewer redaction screen turned white
                    

                    Can I zoom based on mousewheel only events, and not ctrl + mousewheel event?
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          Hello, I’m Ron, an automated tech support bot [image: :robot:]

While you wait for one of our customer support representatives to get back to you, please check out some of these documentation pages:
Guides:	Downloads - Download iOS library
	Get started with Full API - Setting up your JavaScript document
	Common Issues - How do I use my PDFTron license?
	Self serving substitute fonts

APIs:	LicenseKey
	UI - options
	Core - options

Forums:	The Webviewer is too slow when I use in Interner explorer in my react -app
	Pdftron web server
	Loading XOD documents in the viewer
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          For licensing questions it is best to email your PDFTron account manager, or email sales, and they can assist you further with your licensing questions.
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