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          WebViewer Version: 7.3.3

Do you have an issue with a specific file(s)? No

Can you reproduce using one of our samples or online demos? Yes

Are you using the WebViewer server? No

Does the issue only happen on certain browsers? No

Is your issue related to a front-end framework? No

Is your issue related to annotations? Yes

Please give a brief summary of your issue:

When a state is set to an annotation comment (Accepted for instance), once you download the PDF and open it on Adobe Reader, the comment is missing.

Please describe your issue and provide steps to reproduce it:

This is happening as well in PDFTron Linux 8.1 SDK.

	Draw any annotation using PDFTron webviewer.
	Add a comment, don’t set any state.
	Mark the Annotation as “Accepted” (or any other state)
	You will be able to see the annotations using PDFTron Webviewer.
	Download the PDF file, with the inserted annotation and comments.
	Open it using Adobe Reader.
	Try to find the second comment, it is missing.
	Download the Annotations using FDF, the data is there but Adobe Reader is not able to render it.


I have opened it using other PDF Viewer apps, same issue.

Please provide a link to a minimal sample where the issue is reproducible:

PDFTRON_about.pdf (2.1 MB)


[image: Screenshot 2021-06-22 at 14.42.52]
Screenshot 2021-06-22 at 14.42.522922×1234 224 KB
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                    Sample Code is not existed in this demo link
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          Hello, I’m Ron, an automated tech support bot [image: :robot:]

While you wait for one of our customer support representatives to get back to you, please check out some of these documentation pages:
Guides:	Annotation Statuses - Customizing states
	Best practices - Loading documents with loadDocument
	Applying page manipulations to PDFs directly in the client
	Rich text

APIs:	WebViewerInstance - dangerouslySetNoteTransformFunction(noteTransformFunction)
	Tools. TextAnnotationCreateTool - new TextAnnotationCreateTool(docViewer, textAnnotationPrototype)
	GetInstance( [element])

Forums:	Rotate Custom annotation
	Undo/redo buttons throw an error after upgrading to WebViewer 7.3.3
	WebViewer not loading on Gatsby + Netlify deploy
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          Hi Daniel,

I opened your PDF in Adobe and in there is I was able to see “First comment” and “Second Ccomment” comments, and I think this what is expected. If you meant that the “Accepted set by Guest” comment is missing then it is not missing, it is expected to be like that.


[image: Screen Shot 2021-06-23 at 11.45.46 AM]
Screen Shot 2021-06-23 at 11.45.46 AM756×1042 47.6 KB
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